
 7.FEEDBACK TO THE AVIATION 
COMMUNITY 

Relevant de-identified reports and extracts will be shared 
with the aviation community through periodic publication, 
so that all can learn from the experiences. Relevant 
authorities and parties can also review their policy and 
plan or improvements. However, if the content of a CAIR 
report suggests a situation or condition that poses an 
immediate or urgent threat to aviation safety, the report 
will be handled with priority and referred, after de-
identification, to the relevant organizations as soon as 
possible to enable them to take the necessary safety 
actions.  

8. CONTACTING THE MCAIR PROGRAMME 
MANAGER   

You are welcome to call the CAIR Programme Manager to 
enquire about the CAIR programme or to request for a 
preliminary discussion before making a report.  The 
Programme Manager and Alternate Programme Manager 
are contactable during office hours from Sunday to 
Thursday at the following telephone numbers:  

Programme Manager :  Abdulla Rasheed /7744120 
Alt. Programme Manager : Ali Shafeeu /7940404 
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You are a pilot, air traffic controller, cabin crew, 
aircraft engineer, staff of aviation organization and 
you are aware of situations potentially affecting 
aviation safety. You can report them in confidence to 
CAIR 

You can reach CAIR via: 

Email: cair@caa.gov.mv 
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INTRODUCTION 

Confidential Aviation Incident Reporting (CAIR) 
programme is a voluntary, non-punitive confidential 
incident reporting system established by the Maldives 
Civil Aviation Authority (MCAA) in line with 
the recommendation of Annex 13 to the Chicago 
Convention.  The system provides a channel for the 
reporting of aviation incidents and safety deficiencies 
while protecting the reporter's identity. However, CAIR 
does not obviate the need for mandatory reporting of 
aircraft accidents and incidents to the relevant 
authorities under the existing law (MCAR12).  

While the mandatory reporting of accidents and 
incidents will often result in investigations and safety 
recommendations, many incidents that have potential in 
helping to enhance safety go unreported.  Thus, many 
opportunities to learn from the incidents, and to prevent 
incidents and accidents, are lost.  
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